PRODUCT OVERVIEW

Whistleblowing App

Whistleblowers are important for a successful fight against doping. People who speak out must be
confident that they will be kept safe and that there will be no negative consequences from those who
commit the crimes.

SECURE AND CONFIDENTIAL MOBILE
REPORTING TOOL
Sportradar’s Integrity App provides sports organisations or sports governing bodies with a secure channel
through which users can confidentially and anonymously report concerns relating to the integrity of
their sport, be it about doping, match-fixing, betting
or sports corruption. The app, which will be hosted on
your organisation’s developer account, can be published to both Apple’s iOS App Store and Google’s Play
Store for users to download.
Your app will be based on our core product, which is
designed to be intuitive, user-friendly, and to meet the
user experience and graphical user interface guidelines
of both Apple and Google. It is not limited to the reporting of doping incidents. Users can also provide information which concern other areas of sports integrity
like match fixing or corruption

– Customisable branding

– Optional reporter anonymity

– Secure PIN code, Touch ID and Face ID access*

– Supports multiple languages

* On compatible devices

RELEVANT INTEGRITY-RELATED INFORMATION COMMUNICATED DIRECTLY AND DISCREETLY
‒ Brand the app with your organisation’s logo and colours
‒ Select the fields within your app’s report screen
to best suit your requirements
‒ Allow reporters to provide contact details should
they wish to
‒ Determine which fields should be mandatory for the
user to complete, ensuring you receive the most
relevant information in the reports

‒ Define different report categories to select from,
for example, “Doping” or “Match-Fixing”
‒ Insert your privacy notice which all users must agree to
before submitting a report, to ensure GDPR compliance
‒ Enable reporters to record or attach evidence as audio
files, photos/screenshots or documents
‒ Order the position of core product function buttons
within the interface

CORE PRODUCT FEATURES
Features of the core product aside from the primary
reporting function include:
‒ A rules and regulations area including individual
rules PDF documents
‒ Users report receipts folder with date, time stamp
and unique report reference number
‒ FAQs relating to integrity, the app itself, and the
terminology used within it
‒ Your individual privacy notice and terms and conditions
‒ Language selection (for organisations purchasing the app in
multiple languages)

SECURE END-TO-END ENCRYPTION
Ensure optimum report security and confidentiality
‒ All information contained within a report, including
any files attached as evidence, are securely encrypted
using a public key created by your organisation
‒ Encrypted content transferred to a secure server
‒ Encrypted notification via email to your predetermined
distribution list
‒ Use of Sportradar’s cutting-edge decrypting software
to unlock the encrypted link and encrypted content
‒ The information remains secure, providing you ensure
your private key is not shared with unintended persons,
and that you save the reports and their contents
securely once decrypted.
‒ At no stage can Sportradar access any of the reports or
information contained within them unless you were
to instruct Sportradar to be included on the report
distribution list.

To find out more about our Anti-Doping Services and our
GDPR and WADC compliance, please visit:
sportradar.com/anti-doping

